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V/v bac cao IC& 9ua thirc hi0 chit 
van tai lcST hop lin thir 15 HDND 

iem lcS,  2016-2021 

Kinh giri: 
- UBND tinh An Giang; 
- HDND tinh An Giang. 

Thuc hien cong van s6 975/UBND-TH ngay 15/9/2020 cua UBND tinh 
An Giang ye viec bao cao ket qua thuc hien chat van tai lcS, hop fan thir 15 
HDND tinh kb:5a IX, nhiem kSx 2016-2021, Cong ty Dien luc An Giang bao cao 
nhu sau: 

1. Doi voi y kien: "De nghi cho biet ket qua thuc hi -01 viec giam gici dien 
cho ngtroi dan tren dia ban tinh do anh htrang cua dai dich Covid-19 theo Nghi 
quy et so 41/NQ-CP ngay 09 thcing 4 aim 2020 (Nghi quyet phien hop Chinh phu  
thirong19) thong 3 nam 2020)". 

Thuc hien chinh sach h6 trq giam gia dien, giam tien dien cho cac khach 
hang sir dung dien bi anh hugng cua dich Covid-19 theo Nghi quyet so 41/NQ-
CP ngay 09/4/2020 dm Chinh phu, can cir Cong van so 2698/BCT-DTDL ngay 
16/4/2020 dm B6 Cong Thucmg va cac van ban: so 2739/EVN-KD ngay 
16/4/2020 dm Tap doan Dien luc Viet Nam, so 3128/EVN SPC-KD ngay 
17/4/2020 dm T6ng ding ty Dien luc mien Nam ye viec trien khai thuc hien gia 
dien cho cac khach hang sir dung dien bi anh huang cua dich Covid-19, Cong ty 
Dien Ix An Giang da ban hanh van ban so 1022/PCAG-KD ngay 22/4/2020 de 
trien khai thuc hien hi; trq giam gia dien, giam tien dien cho cac khach hang sir 
dung dien do Cong ty true tiep ban dien ten dia ban tinh An Giang tir ngay 
16/4/2020 den ngay 15/7/2020 dAy clu, dimg chinh sach theo quy dinh cua Chinh 
phu tai Nghi quyet so 41/NQ-CP ngay 09/4/2020 (rieng cac khach hang khu vuc 
nong them mua dien,cua Cong ty co phan Dien nugc An Giang thi do dun vi nay 
chiu trach nhiem trien khai, vi ten dia ban tinh An Giang hien c6 02 don vi ban 
le dien). 

Ket qua trong thoi gian trien khai thuc hien chinh sach giam gia dien, 
giam lien dien 116 trq khach hang, C6ng ty Dien luc An Giang da giam gia dien, 
giam tien dien cho 187.821 khach hang ten tong s6 198.702 khach hang COng 
ty clang ban dien vai tong so tien da thuc hien ho trq la 100 ty 301 trieu clung, 
chiem ty le 94,52% tong so khach hang, nen* cac khach hang sir dung dien khoi 
co quan hanh chinh su nghiep khong thu6c dui tugng ho trq cua chinh sach. 

2. LA voi .); kien: "De nghi Giam cific lam 1'5 nguyen nhan tinh trang tien 
dien cua nhieu hO chin va Doanh nghiep tang cao bat thwenig ta. thong 4/2020 
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(Da-  co 03 doanh nghiep trice tiep' der, HOi eking nhan dein tinh phan anh tinh 
trang nay: Cong ty TNHH SX TM Dire Minh, Cong ty TNHH Thanh Ngein va Co. 
so kinh doanh 135)". 

Ve nguyen nhan Ike don tien dien cira cac h6 gia dinh tang cao vao thang 
4/2020 so voi tnrac: Cong ty Dien luc An Giang da có bao cao tra 	cac not 
dung chat van tai van ban 1794/PCAG-KD ngay 08/7/2020 (dinh kern). 

, 	. 
Ve  trien khai cong tac ra soar, phirc tra ghi chi s6 va hoa don tien dien 

khach hang trong cac thang 4, 5, 6/2020: Cong ty Dien luc An Giang da di van 
ban 517/PCAG-KD ngay 10/3/2020 chi ciao cac Dien luc tang cirang cong tac 
kiem tra, phirc tra chi so va cong tac DVKH• trong infra kh6. Ket qua trong 3 
thang nay Cong ty Dien luc An Giang da thuc hien phirc tra chi s6 cua cac khach 
hang có san luting ± 30% so vai thang tnxac la 42.171 khach hang, trong,  do 
Cong ty da kip thOi phat hien 26 trtarng hop ghi sai chi so va da khac phuc bang 
each hiry bo Ma don dr va lap lai Ma don mai dung vgi san luting khach hang 
da tieu thu. 

Viec tinh toan hoa don tien dien khach hang Juon dugc Cong ty Dien luc 
An Giang thuc hien dung quy dinh, cac hoa don tien dien dugc Oat hanh luon 
the hien chi tiet ve chi so, don gia, san luting, so tien,... giup khach hang có the 
de clang doc va tra dm, so sanh danh gia mire sir dung dien hang thang. Cong ty 
Dien luc An Giang 111611116 trg va giai quy'et kip th6i cac kien nghi, that mac dm 
khach hang sir dung dien ve chi so cong to va hoa don tien dien theo &mg quy 
dinh. 

Kinh bac)" 
Noi nhan: 
- Nhu tren (ban giAy, 91 ban g6m VP UBND tinh 
An Giang 1 ban, VP HDND tinh An Giang 90 ban); 
- Ban Giam 
- Phong KD; 
- Cac Dien luc truc thu0c; 
- Lim: VT, KHVT (LN). 


	Page 1
	Page 2

