
tY BAN NHAN DAN CONG HOA X.-A HQI CHU NGIIIA VItT NAM 
HUIrtN TINH BIEN 	 Dc 1p — Tu. do — 11#nh phtic 

S6:14 /KH-UBND 	Tinh Bien, ngay 2 thcing 8 nain 2017 

Kt HOACH 
Thyc hien cac nhiem vi  trong viec 

nang cao chi so cai cach hanh chinh nam 2017 

Qua ket qua xac dinh chi se> Cai cach hanh chinh nam 2016 UBND huyen 
Tinh Bien xep hang 8/11 huyen, thi thanh. OY ban nhan clan huyen Tinh Bien 
xay cigng ke hoach thvt hien cac nhiem vii nham nang cao chi so cai each hanh 
chinh nam 2017 nhu sau: 

I. Muc tieu, yen can 

- Hoan thanh tat cac nhiem vv, mvc tieu trong ice hoach cai cach hanh 
chinh giai doan 2016 — 2020 va ke hoach cãi each hanh chinh nam 2017 oh 
UBND huyen g6p phan nang cao hieu qua cai each hanh chinh cüa huyen. 

- Duy tri, phat huy ket qua dat dugc (nhimg tieu chi dat diem), Ichac phvc 
nhting han che, thieu sot (nhang tieu chi mat diem) dm chi s6 CCHC nam 2016 
dê khong bi mat diem a tat cã cac tieu chi cho lan danh gia nam 2017. 

II. Ni dung thyc hien 

2.1 Nhiing tieu chi (TC), tieu chi thanh phAn (TCTP) kitting 4t diem 
ti da 

2.1.1. Gong tfic chi do dieu hanh (tiing diem 36 diem): Sa Ni vi tham 
dinh 33 diem, mat 3 diem 

+ TCTP 1.5.3 (2d): Sang kin trong trien khai cong tac CCHC dugc 
UBND tinh ding nhan 

Khong c6 sang kin 0 diem. Mat 2 diem 

+ TCTP 1.7.2(2d): Can bO, cong chuc sir clvng hieu qua thai gia lam 
viec: 01 diem. Mat 01 diem 

Khong c6 can Ix), ding chirc vi pham. Tuy nhien, c6 phan anh cüa nguai 
clan nen bi trir 1 diem. 

2.1.2. Cai cach thit tuc hanh chinh (tIong diem 4 diem): Si Ni vii tham 
dinh 3.5 diem, mat 0.5 diem 

+ TCTP 3.2 (1d): COng b6, cong khai TTHC 

Chi cong b6 rhoc niem yet cong khai TTHC dUng, dU kip thai theo quy 
dinh tai BO phan tiep nhan va tra ket qua bi trir 0.5 diem. Do UBND cap huyen 
khong c6 tham quyen cOngbo TTHC, chi thvt hien viec niem yet, cong khai. 



2.1.3. Xfiy dyng ya nfing cao chfit ltryng di ngfi CBCCVC (tOng diem 
5 diem): SOr Ni vv tham dinh 3.5 diem, mat 1.5 diem 

+ TCTP 5.2 (1d): Mirc d thgc hien co cAu cong chirc, vien elide theo vi 
tri viec lam &rot phe duyet. 

Chua thvc hien do UBND tinh chua phe duyet de an vi tri viec lam. ML 1 
diem. 

+ TCTP 5.3.3 (1d): Trinh dO chuyen mOn di ngii can bO, cOng chirc, vien 
chirc (IL chuan theo quy dinh 

Dat tir 80% - duai 100%: 0.5 diem. ML 0.5 diem. Do mOt sO xã con can 
chua có trinh d chuyen mon theo yeu cau. 

2.1.4. Hi0 di ht5a nn hanh chinh (t4ng diem 7 diem): Si Ni vii 
th'am dinh 5 diem, mat 2 diem 

+ TCTP 7.1.5 (3d): Mix d cung cap dich vii cong trtrc tuyen 

Ithong có dich vii ding duac cung cAp trt...rc tuyen a mirc dO 3 va 4. ML 2 
diem. 

Nhu v4y, t6ng di6m ti da danh gia la 70 diem, Sa Ni vii thAm dinh cOn 
63 diem, mat 7 diem. 

Diem dieu tra xa." hi hoc tOi da la 30 diem, qua thOng ke dat 24.65 diem. 

Vlay, tOng diem dm Tinh Bien la 87.65 xep vac, nhOrn dieu hanh tOt trong 
cong tac cai cach hanh chinh. 

(Kern theo bang tieu chi nhiem vi cia cac cci quan, clan vi trong Myr hien 
Wing cao chi so CCHC nclm 2017) 

III. Giai phap tang diem nam 2017 

Qua theing ke, cac tieu chi, tieu chi thanh phasn mdt diem, UBND huyen 
Tinh Bien yeu cau cac co quan, don vi lien quan thgc hien cac nhiem vv trong 
phv lvc kern theo. Ben canh do, can nghiem tti.c thgc hien cac cong viec nhu sau: 

3.1. Cong tic chi 4o, dieu hanh trong CCHC: 

- Phai có Sing kin trong &Ong tic CCHC: UBND 14 xã, thi trAn, cac 
phong chuyen mOn tren co si giai quyet TTHC, hoc thgc hien cac rn4t cong tac 
cila don vi phai dê xuat cac giâi phap, sang kien nham thtrc hien nhanh, nut ngan 
tiled gian tra ket qua, ho4c de xuat quy trinh lam viec nhip nhang gifra cac co 
quan, don vi. Cac sang kien, giai phap giri ye Phong Ni vv tong hop (thgc hien 
thuemg xuyen). 

- Tto sty hai ling cüa ngtriri dfin di vol co quan hanh chinh nha 
mretc, dc bit la sty hai kmg di vói can bt), cong chtic lam vi'c ti B phfin 
Tip nh'in va Tra ket qua cAp xã, cfip huy0. 

Can bO, cong chirc phai nghiem tirc thcrc hien kST ,10t, ki cucmg hanh 
chinh, khong de xay ra tinh trang nhiing nhieu, gay phien ha cho nguari clan 
trong qua trinh giâi quyet thñ tvc hanh chinh. 



, T6 kiem tra cong vi huyen thuang xuyen hoat d9ng, kjp thai phat hien, 
chan chinh ngay nhiing can b9, cong chirc vi pham va bao cao UBND huyen ket 
quãxü1.  

3.2. Cal each tha tyc hanh chinh 

UBND cdp huyen khong c6 thdin quyen cong b6 TTHC chi thvc hien viec 
niem yet, ding khai nen se' kien nghi Sey Ni vii xem xet, sira doi tieu chi thanh 
phAn 3.2 de fan danh giá nam 2017 khong bi mat diem 6 tieu chi nay. 

3.3. Vay chyng va nang cao chAt  hryng dOi nga CBCCVC 

- Tai TCTP 5.2 (1d): Mfic dio thkrc hien co cdu cong chirc, vien chirc theo 
vi tri vi'ec lam dugc phe duyet. Pheng Ni vv. dã tham mixu UBND huyen xay 
dvng de an vj tri viec lam hohn chinh, dã trinh UBND tinh. Tuy nhien, hien nay 
UBND tinh chua phe duyet de an. Phong Ni vii se' tham muu UBND huyen de 
xudt UBND tinh soul phe duyet d'e an. 

- Phong Ni vi c6 trach nhiem xdy dgng k'e hoach dao tao, b6i dtfang can 
b9, cong chirc, vien chirc va dim di dao tao khi c6 ke hoach ma lop cia UBND 
tinh. 

3.4. Hqn dai hcia nn hanh chinh 

TCTP 7.1.5 (3d): Mirc d'9 cung cap dich vii cong trvc tuyen 

Do UBND huyen khong c6 dich vi.i cong dugc cung c'dp tivc tuyen 6 mirc 
d9 3 va 4. Hien nay, PhOng Van hoa va Th8ng tin,  dang phoi hgp vai cac don vi 
trong viec trien khai thu tic hanh chinh twc tuyen a mdc d9 3, 4. Dg kien së 
hoan thanh vao thang 12 nam 2017. 

Yeu cdu cdc phong chuyen mOn, cdc don v sir nghiep trgc thu9c UBND 
huyen, UBND cac xã, thi tan trong qua trinh trien khai thgc hien cac nhiem vii 
trong ke hoach nay gap kh6 khan, vuang mac phai bao ca.() ngay ved UBND 
huyen de kip tiled c6 giài phap thao 

Noi nhOn: 	 CHU TICH 
- So' NOi vu; 
- Cac pheng chuyen mon; 
- Cac dun vi sr nghiep; 
- UBND 14 xä, thi tran; 
- Ltru: VT, NV. 

ea& 



BANG TIEU Cm KEM NHIEM Vij CtJA CAC CO QUAN, DON VI 
TRONG VIEC NANG CAO CH i S6 CCHC 

(Kern theo Ki hogch s4/KU- UBND ngay  n  thang 8 tram 2017) 

STT CO QUAN THVC HItN CO QUAN PHOI HOP KET QUA YEU cAU 
THOI GIAN HOAN 

THANH 

PHONG NOI VI,1 

1 
TCTP 1.1.1 Ke hoach cai cach hanh chinh (CCHC) nam 
va mire dO hohn thanh ke hoach 

Cac phOng chuyen mon, UBND 14 
xa, thi tran 

- Ka hoach 
- Bao cao t6ng kat nam 

Ban hanh trong thcing 01 Truoc thang 01 

2 
TCTP 1.2.2 Bao cao cai cach hanh chinh dinh kj,  (bao 
cao bang ban gidy hoac girl qua thu din tir) 

Cac phOng chuyen mon, UBND 14 
xã, thi tran 

Bao cao CCH quj,, nam 

BA° cao day du nOi dung theo 
quy dinh; tdt ca bao cao phai 
dugc girl dan Sa NOi vg dung 

thai gian quy dinh 

Bao cao qujf truoc ngay 
10 dm thang cu6i quji; 

bao cao nam till& 
15/11. 

3 
TCTP 1.3.1 Kim tra cai cach hanh chinh va mix d6 

6 thuc hian k hoach kiam tra 
Cac phong chuyen mon, UBND 14 
xã, thi tran  

Thong bao k&luan kiam tra 
S6 lugng cdc don vi °lilac kiam 
tra phai dat 80% theo ka hoach 

kiam tra 
Truac ngay 01/12/2017 

4 TCTP 1.5.3 Sang kian trong CCHC 
&m

Dugc 
Cac d 	vi sirnghi6p, cac phong 
chuyen mon, UBND 14 Id, thi tran 

UBND tinh cong nhan 
(do to tharn dinh tinh thasn 

dinh) 

Cac phong chuyen m6n, 
UBND cac xã, thi tran bao cao 

nhang sang kin, giai phap, 
• • 

cach lam mai, lan Mu tien 
dugc áp dung hoac thil áp dung 

al kha nang mang lai lgi ich 
thiat thuc, nang cao hiau qua 
tri6n khai CCHC dm huyan. 

Truat nga.y 01/12/2017 

PHONG VAN HOA VA THONG TIN 

5 TCTP 1.4.1 Ban hanh ka hoach tuyen truyan CCHC 
Cac phong chuyen mon, UBND 14 
xã, thi tran 

Ka hoach tuyen truyan CCHC 
va bdo cao CCHC dinh IcS,  

Qu)% II nam 2017 Truerc ngay 01/12/2017 

6 
TCTP 1.4.2 Mix do thvc hian k6 hoach tuyen truyan 
CCHC 

Cac phong chuyen mon, UBND 14 
xa, thi tran 

Ka hoach tuyen truyan CCHC 
va bao cao CCHC dinh kj, 

Hohn thanh 100% Ica hoach Till& ngay 01/12/2017 



STT CO QUAN THIIC HIV's' CO QUAN PHOI HOP KET QUA yfu cAu THOI GIAN HOAN 
THANH 

6 TCTP 1.5.3 Sang kin trong CCHC 
Cac don vi sir nghiep, cac phong 
chuyen mon, UBND 14 xa, till tran 

Dugc UBND tinh ding nhan 
(do tO th'am dinh tinh thAtn 

dinh) 

Cac phong chuyen men. 
UBND cac xã, thi trAn bao cao 

nhi-mg sang kin, giai phap, 
cach lam mai, Ian du tien 

duqc áp citing hoc thir Ai) citing 
c6 kha nang mang lai loi ich 
thiet thgc, nang cao hieu qua 
then khai CCHC dm huyen. 

„ „ 
1  mac ngay 01/12/2017 

PHONG TU.  PHAP DTXHH 

7 
TCTP 2.1 .1 Mdc de thtrc hien Ke hoach xay dyng van 
ban QPPL, mirc de hoan thanh ice hoach 

Cac phong chuyen mon, UBND 14 
xa, thi tran 

Ke hoach theo doi, thi hanh 
phap luat; Bao cao ket qua 
thtrc hien ke hoach. 

Bao cao ket qua thtrc hien Ice 
hoach. Dam bao hoan thanh 

100% Ice hoach 
Tnrac ngay 01/12/2017 

8 
TCTP 2.3.1 Thvc hien ra sok van ban quy pham phap 
lu'at 

Cac phong chuyen mon, UBND 14 
xã, thi tran 

Bao cao day chi v6 ket qua ra 
soat VBQPPL theo huang dan 
ciia Sa Tu phap. 

100% van d8 phat hien dã duqc 
xir15,  hoc kin nghi ap c6 

tham nuy'en xcr is,  
Tn.rac ngay 10/10/2017 

9 
TCTP 3.1.1 Tien hanh ra soat, danh gia TTHC theo quy 
dinh 

Cac phong chuyen m6n, UBND 14 
xã, thi tran 

Xay clumg ke hoach, ban hanh 
van ban chi dao, dieu hanh; , 
bao cao ket qua ra soat theo 
huerng clAn dm Si Tu.  phap 

100% van de phat hien dã &roc 
xfr l$,  hoc kin nghi cap c6 

thAm quy6n xd 15/ 
Truerc ngay 01/12/2017 

10 
TCTP 3.2.1 Cong be va mem yet cong khai TTHC cldng, 
cld, kip thai theo quy dinh tai Be pha'rt tip nhan va tra 
IA qua 

Ca'c p.hong chuyen mon, UBND 14 
xa,-  thi tran 

Ban hanh van ban chi do, 
huerng can, kiem tra viec niem 

yet ding khai 

Kim tra viec thtrc hien TTHC; 
kiem soat TTHC tai be phan 

• 
Tip nhan va Tr& ket qua cAp 

huyen. cAp Id 

Thuang xuyen 

PHONG NOI Vki 

11 
TCTP 5.1 'TS,  le cac phang, ban, dcm vi trtrc thuec c6 co 
au ding chile, vien chdc theo vi tri viec lam duqc phe 
duyet 

Cac phongchuyen mon, cac dun vi 
sir nghiep Ulm thuec UBND huyen 

Da xay dtmg De an vi tri viec 
lam cda huyen dang chi 
UBND tinh phe duyet. 

Cac phong chuyen mon, cac 
don vi sl,r nghi'ep thuang xuyen 

ra soat co au ngach Ong 
chdc, vien chile, bao cao b6 

sung hoc bai b6 vi tri viec 15.m 
tai dun vi 

Thuang xuyen 

PHONG VAN HOA VA THONG TIN 



CHU TICH 

F4  T1/4 

STT CO QUAN THI1C HICN CO QUAN PHOI MR KET QUA YEU cAu THOI GIAN HOAN 
THANH 

12 
TCTP 7.1.1 ting dung cong nghe thong tin trong hoat 
dOng dm Co quan 

Cac phongchuyen mon; cac don vi 
sir nghiep truc thuOc UBND huyen; 
UBND 14 xa, thi tr'an 

Ban hanh k6 ho4ch (trig dung 
Cong nghe thOng tin (theo quy 
dinh, htrang (ran dm S(m Th6ng 

tin va Truyen thong); Hoan 
thanh ten 80% Ice ho4ch 

Bao cao ket qua (mg dung 
CNTT; Can b0, ding chirc 

thlthig xuyen sir dung thu din 
tir dm tinh; Sir dung (mg dung 

phan mm mOt cira. 

Thutmg xuyen 

13 TCTP 7.1.5 Mirc dO cung cap dich vu ding truc tuyen 
Cac phOngchuyen m6n; cac don vi 
su nghiep tivc thu'Oc UBND huyen; 
UBND 14 xa, thi Wan 

Co ttr' 2 DV cong,tra' len dtrac 
cung cap truc tuyen ij MD 3, 4 

Bao cao k& qua thuc hien; 
dang tai ten ding thong tin 

dien tir dm huyen. 
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