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KE HOACH
Thgr hiQn cric gi6i phdp nAng cao hiQu quii qu:in l.ri

vir hirnh chinh c6ng (Chi s6 PAPI) cia So'Tni chinh nim 202{)

Cdn cf Chuong trinh hdnh ddng s6 \47/TTr-UBND ngtiy |2214201 5 t:rirr {j.]
ban nhdn ddn tinh An Giang ,re Neng cao hi6u qua quan tri vi hdnh chinh corrs, i.inh

An Giang tir nay d6n ndm2020;

Cdn criK6 hoach sO tZglfH-UBND ngdy 101412020 cira Uy lr;rrr rrlriiu rlirrr

tinh vd Kt5 hoach thgc hiQn c6c gi6i ph6p ndng cao hiQu qu6 tiudn Iri vi h;lrrlr ,rirnrir

c6ng tinh An Giang ndm2020;

Sd Tdi chinh xAy dgng l(ti hoqch ui6n l<hai thyc hiQn cong t;rc <.yudtr iti r';i

hdnh chinh c6ng n6m 2020, nhu sau:

I- MUC DiCH, YTU CAU

1. Mgc dich:

-., i- f iip tuc ndng cao higu qua chi s6 cdng t6c quan tli va lrirrlr ( l'trrlr ,','r)" "rr.r
Sd Tdi chinh; xric tlinh d6y ld nhiQm vp thudng xuy6n vd ld giai phdp rtuan lrcrr,,. .ld

nAng cao hiQu qud cdng tdc qudn ly, didu hAnh vd thr,Lc hi6n dich vr.t cdt'tg t:ria co
, ,lquan; g6p phdn xAy dung ndn hdnh chinh dAn chi, trong sach, vimg trrarrlr, hiiirr IrLr-,

hi$u qui vd phqc vu nhdn d6n r6t hon.

'i- Tao su chuyen bi€n rn4nh rnE vC nhin thirc v2L hdnh c16ng cria,:liji ttrlii , ritt

bQ, c6ng chirc, vi6n chirc; NAng cao tr6ch nhi6m cua nguiri Ching d;Lr r'{-) {lrilr i.t()rr',
j.l

cong tdc chi dqo, di6u hirnh, quAn Iy ciin b6, c6ng chitc, vi€n chfc thtlt: irtcr' ':;i,-

nhiQm vg, muc ti€u g6p phdn llang cao lri6u luc. hi€u qua quAn l1i nhii Lrttor: .,r i hi

s6 hiqu qui quin tri vd hinh chinh c6ng c{ra ccr quan ncii ri6ng va cua irtrh rrrii

chung.

2. YGu ciu:

- Qudn triQt, lrien khai ke hoach ning cao Chi sa Pn pt nirrr .l{}l{! i',,tr1 ii, rr,

don vi vi phAi duoc thtrc hiQn d6ng bQ v6i Kd hoirch cii crclrlr;inl, ,.lr',,1, 'i, i,, r,

2016-2020 vir k6 ho4ch ndm2020 cta tinh gin voi k6 ho4ch trin.q ru,' rrirrrt: rlt(l
c4nh tranh (PCI) ndm 2020 cia tinh vd cua Sd'l'di chinh;



- Thgc hiQn d6ng bQ, th6ng nhAt vdi cdc chi dao, dinh hu6ng chung cua Tinh
fiy, UBND tinh vd nAng cao hiQu quA quAn tri vd hdnh chinh c6ng. EAm bAo nh6n

r: ^ ! \ '
thirc ddy dri, sdu sdc v6 nQi dung, f nghia, tAm qllan trong cira c6ng tac qudn tli
hirnh chinh c6ng. tao sy chuyCn bi6n lich cgc. thi6t thrrc v2r hifLr qua nlrat cria ciln

b9, c6ng chtc, vi6n chuc co quan.

- C6c Phong. Trung tdm thuQc So trien khai vd cl6nh gi6 dung thuc trang kdt

qui thr,rc hiQn c6c n6i dung li6n quan diin viQc x6c dinh Chi s0 Pept; tO chfrc tli0n
khai nghi€m tfc, c6 hi€u quA c6c n6i dung theo k6 hogch ttd ban hAnh.

tr. NrrIElvIvu, crar pnAp

t. Oiii voi nQi dung tham gia ngu'ni dAn & cAp co's6'1t4i co quan):

a) NQi dung thtyc hiQn:

' ,l
XAy drmg kd hoqch tuy€n truy€n cac vhn b6n cua Nhd nrrtrc ve ch6rp hdnh ky

luat, kj'cuong, dao dirc, vdn h6a c6ng sd cho c6n bQ, c6ng chuc, vi€n chirc trong

co quan. Thudng xuy€n ki6m tra, nhic nhd CBCC,VC ch6p hdnh NQi quy, QLry chi5

co quan, kj'luat, ky cucrng, vdn h6a, clao dirc ngh€ nghiQp, vdn h6a c6ng so ctra cdn

bQ, c6ng chirc, vi€n chric co quan, xu lf nghidm c6c trudng hqp vi phpm, nhdt ta

hAnh vi ti€u cuc, nhfrng nhiSu trong thuc thi nhi6m vu. cong vu va ctrng cap cAc

dich vp hdnh chinh c6ng cho nguoi ddn, t6 chirc tai tlon vi.

D T6 chftc thqrc hiQn:

- Eon vi chfi tri thgc hiQn: Vdn phdng Sd, Thanh tra So

' ': '- Don vi ph6i hgp: c6c Phdng, Trung t6m thuOc So

- Thd'i gian thuc hiQn: Thudng xuy€n.

2. C6ng khai, minh b4ch:

a) NQi dung thryc hiQn:

- thgc hi€n nghi€m tirc quy trinh, quy ttinh v6 cong khai, minh bach qudn lli
t6 chirc, bi6n ch6, tiri chinh ngAn s6ch theo quy ch6 cua co quan, clon vi dd ban

hdnh. ViQc c6ng khai thuc hiQn cy th6, chi ti6t; hinh thuc c6ng khai phai phir hqp,

thu4n tiQn dC CBCC, VC vd ngudi ddn ki6m tra, giiim s6t viQc thgc hiQn.

- Tham muu kiQn toirn t6 chuc bQ mdy cua co quan theo huong tinh ggn,

c6ng khai minh bach vd chuc ndng. nhi€m vp; E6ng thdi khec phuc str ch6ng ch6o

vd kh6ng b6 s6t chilc ndng, nhiQm vq cia co quan, don vi.



- C6ng khai, minh bach TTHC vd c6c khodn thu phi, lQ phi, tao cli€r-r kiilii ,'h,'
.A

ca nhdn, to chuc vir doanh nghiQp girim s6t hoat d6ng cua ggg(l.Vt- l|r)rr!'. (ltril

trinh thgc thi c6ng vg; Ni6rn y6t 
"6t.rg 

khai quy trinh ti6p nhdrr, hd so T"l'l l('rliv
r; .: ,,dir, 16 rdng tl€ cdr nhAn, to chuc vA doanh nghiQp bi6t c16 thuc hiQn.

- Tdng cudng ddo tao, b6i dudng, tAp huAn vd tdi chinh r.rgdr sich 11.1'r()i,rrl

cho c6n bQ. c6ng chric c6c don vi su dung ngan sich cap xri. ;'ltrtorr". llrt l:ttr
r t. r -chuc c6c l6p bdi dudng, nang cao nghiQp vq qr"rdn 117 tl.ru, chi tai chinh cilo ( irrr lrr:ir

riy ban nhAn dAn, kti to6n, tht qu! c6p xd; hucrng d6n, ki6m tra nghiiir vrr 1ai ,.ltirrlr

o cap xa.

- Ph5i h9 p vdi UBND huyQn tang cuong huo'ng d5n, kidnr tla. ri6n iir,,- tire',

d6i tinh hinh, krit qui thpc hien tai UBND cAp x6.

D TO chrt'c thrl'c hiQn:

- Vdn phong Sd (BO ph4n rnQt cria vd bQ phln to chiLc cin bo) ph,'r lr1r1r r'1rt

c6c Phong. Trung tdm thuQc So tO chuc thuc hiin.

- Phong qudn lj NgAn s6ch: xAy dtrng k6 hoach l<ienr trtr c:ip hrryt'l r:r pht\i

hqp Vdn phdng Sd t6 chfc b6i dudng chuydn rn6n, nghi0p vr,r cho (lfl(-l(l ,:irL', .;r

- Thdi gian thgc hi€n:

' 'l+ Xdy dr,rng ke hoach ki6rn tla: trong quli 212020.

+ Tri6n khai thqc hiQn vd bio c6o k6t qua: trong ndm 2020

. -;+ To chuc cong khai rnirth bach Tfl{C vd c6rc khoirn thu phr, li.'phi, lirt:rr
todn t6 chirc bQ m6y theo htrdng tinh ggn: thuc hiQn thuong xr-rydn ttotrl; n,inr l().,1()

3. Trich nhiQm gi6i trinh v6'i ngu'd'i d6n:

a) NQi dung thlt'c hiQn:

- Tri€n khai vd thuc hien nghidm t{rc Th6ng ttr s6 0212o1'tll"l' [1( l{]'trrl:\i'
091412014 ctra Thanh tra Chinh phu quy dlnh chi ti0t, lTu6ng dAn rriit s6 Dieir crr:r

Nghi dinh sO gOfZOt:lNp-CP ngdy 0Bl8l20I3 crlia Chinh phu qr.ry ctinlr trit,:lr rrhicrrr

giai trinh cira ccr quan nhi nrrtic trong vi6c thgc hi€n nhi6m vu, iluyi,:rr irurr ,.irr,.r,.

giao. Ph6t huy vai h'd giem siit cua Ban Thanh tra nhAn dan vi doan tlrtir li-ip rlrrri
,r ,.^

ngdn chdn nhirng ddu hi6u ti6u cuc, xir ly theo dirng quy dinh cua ph:ip lr.ril ,.li!i '.''"ri

nl-rirng trudng hop vi pham. Nilrg cao tr6ch nhi6m cta ngudi clirrrl ,,iiiLr |.r(\r,' 1 1rn:'

t6c c6ng khai, minh b4ch vd thuc hi6n t6t cric giai ph6p thtrc hdrrh tier i,.rctr ,;itirtrl



ldng phi. ch6ng quan li6u, tham nhting. g6y phi€n hA. sdch nhietr ngtroi dAn. ro

chuc vir doanh nghiQp.

t. ^- ThWc hiQn t6t Quy ch€ ti€p c6ng ddn' ti6p nhQn vd giai quydt khi€u n4i, td

c6o, ki6n nghi cua CBCC,VC, cd nhAn, t6 chirc vd doanh nghiQp kip thoi, dilng
,,1 I -.i 

.i
th6Lm quy€n. Ti€p tuc tri€n khai vd tO chirc thqc hiQn nghi€m Chi thi sO 05-CT/TW

ngity 1510512016 cria BQ Chinh tri (Khori XII) vd "Hgc tAp vd ldm theo tu tuong,
' , ' "l /

cl4o duc, phong c6ch H6 Chi Minh", gdn vdi viqc thuc hi€n Nghi quy6t Trung uong

4 (kho6 XII) vA "Tdng cudng xdy clqng chinh ct6n Ddng; ngan chln va tliy lni tinh
.. \

trang suy thorii vd tu tudng, tlao clfc, l6i s6ng, nhirng bi€u hi6n "tr-L di€n bi0n", "tqL

chuy6n h6a" trong nQi bQ theo Kti ho4ch cua Edng uli So dd ban hirnh.

b) T6 chitc thr.rc hiQn:

- Don vi chi tri thr,rc hiQn: Thanh tra So
. , i.,

- Don vi ph6i hqp: c:ic Phdng, Trung tAm thuQc So.

- Thdi gian thgc hiQn: thuong xtty€n trong ndm2020

4. DAy mSnh ki6m so6t tham nhirng trong khu vrlc c6ng:

a) NQi dung th4tc hiQn:

- Tdng cudng c6ng t6c ki6m tra theo chric ndng qudn l1i nha nuoc duoc giao
,l ,

v€ qudn lf tdi chinh ngdn s6ch trong thuc hiQn giii quy6t thri tpc hirnh chinh, thgc

hiQn tir5p nh{n, trdL ki5t qud thir tuc hdnh chinh tl6m bao dirng thdi gian quy dinh,
-a , ,

kh6ng d€ kdo ddi thoi gian gAy phi€n hir cho t0 chuc vd ngudi dAn. Xit 11i nghi€m

c6n bQ, c6ng chirc, vi6n chric c6 hdnh vi nhfing nhi6u, gAy phidn hi, tham nhfrng vi
trdch nhi€m cria ngudi clmg diu co quan, don vi.

' ' .l- C6ng khai ddy dri c6c quy trinh thu tuc hAnh chinh t4i Trung tArir l-ldnh

chinh c6ng tinh, tr€n COng Th6ng tin diQn tii cira So dAy dir dia chi thu cli6n tir, sd

diQn tho4i dudng d6y n6ng d6 ti6p nhan c6c phin rinh, ki6n nghi cua ngudi ddn.

- Thudng xuy6n tri6n khai LuQt phong ch6ng tham nhfing trong CBCC, vi6n

chuc trong co quan. Thuc hiQn nghidm viQc chuydn t16i vi tri cong t6c cira

CBCC,VC trong don vi theo quy dlnh.

- Tdng cuong ddo tao, bOi duOng cho dQi ngfi CBCC,VC nAng cao trinh d6

chuy6n m6n, trinh dQ lf luarn chinh trl.

- Thuc hiQn c6ng t6c k6 khai tdi san, thu nh4p c6 nh6n cira CBCC, vi€n chirc

theo dtng quy dfnh.



b) T6 chitc thgc hiQn:

- Eon vf chi tri thqc hiQn: Vdn phdng Sd
, r i. r- Don vi ph6i hgp: c6c Phdng, Trung tArn thuQc Scr.

- Th<ri gian thqc hiQn: Thudng xuy6n.

5. Thfr tgc hinh chinh c6ng:

a) NQi dung thqtc hiQn:

- Tdng cudng tr6ch nhiQm cria ngudi dirng ddu co quan, dia phuong trorrg

c6ng t6c cdi c6ch tht tqc hdnh chinh, khdng d6 xay ra tinh tr4ng giai quyel th[i 1.Lrc

hdnh chinh trE h7n Oo l5i ttr c6n bQ, c6ng chirc, vi6n chuc cua co quan, don vi.

- Thudng xuy6n rd sodt, trinh c6p c6 thAm quy6n loai bo c6c thir tuc hanh

chinh kh6ng phir hqp, phirc t4p, phi6n hd vd bd sr-rng c6c thri tuc hAnh chinh cdlr

thi6t, d6p img nhu cAu thqc t6.

b) TO chtbc thrgc hi(n:

- Don vf chir tri thgc hiQn: Vbn phong Sd
. . {,.

- Don vi ph6i hqp: c6c Phdng, Trung tAm thuQc So.

- Thdi gian thqc hiQn: thudng xuy€n.

6. An ninh, trat tq, an toin xfr hQi:

a) NQi dung thq'c hiQn:
r ri- Xdy dgng k€ ho4ch vd dAy rn4nh phong triro toirn ddn tharn gia bdo t'€ ai..

ninh T6 qu6c nim 2020 cin Sd Tdi chinh.

^' .i. '- Ph6i hqp Cdng an tinh thqc hiQn c6ng t6c tuy6n truy6n, nAr.rg cao hidrr gua

c6ng t6c phdng ngira xd hQi; tAp trung xAy dqng, philt tri6n phong trAo toin cliin biir,r

^ , -: a .,vd an ninh T6 qu6c theo tinh thAn chi d4o cua Ban Bi thu Trung r.Long t;ri Chi tlri
09- CT/TW.

Q TO chrt'c thg'c hiQn:

- Dcrn vl cht tri thuc hiQn: Vdn phdng Sd
. , :..- Don v! ph6i hqp: cdc Phong, Trung tAm thuQc So.

- Thdi gian thr,rc hiQn: trong ndm 2020.

7. Quin tri ttiQn tri':



a) NQi dung thlJc hiQn:

Tri6n khai thqc hiQn t6t c6c giAi ph6p nhdm nAng cao vi6c img dgng cdng

nghQ th6ng tin trong xri lf cdng viQc, c6ng t6c qudn lii, thuc hiQn nhiOm vu dr"roc

giao cira CBCC, VC nhdm d6p frng nhu cAu cua ngudi dAn, doanh nghiQp.

b) T6 chtic thryc hiQn:

- Don vf chir tri thqc hiQn: Phdng TCDN - THTK
, r i. I

- Eon v! ph6i hqp: c6c Phdng, Trung tAm thudc So.

- Thoi gian thqc hiQn: thudng xuy€n.

rrr- To cHuc rHrtc HIEN:

l. C6c Phdng, Trung tim thuQc Sii: chri dQng t6 chfc tri6n khai thgc hiQn

theo nQi dung Kii ho4ch d6 d€ ra; tt6ng thdi cU th6 h6a thdnh nhiQm vr-r, c6ng viQc

d€ tQp trUng chi tlqo tl6m b6o hodn thdnh nhiQm vt.r tlu-o. c giao.

2. Y5;n phdng S&: thuong xuydn d6n tt6c, nhdc nho c6c Phong, 1'rtrng tdm

thuQc Sd vi€c t6 chfc thyc hiQn crlc nQi dung t4i K6 ho4ch ndy; Thuong xr.ry6n rd

sorit b0 thu tgc hirnh chinh dang ni6m y6t, ho[c loai bo nhirng thu tr,rc k]r6ng cAn

thiiit, rtrt ngin thoi gian xri l!, gi6i quytit c6 li6n qtran; dinh k! hdng quy t6ng hgp

b6o c6o tinh hinh vd ktit qu6 thgc hiQn vd tt€ xu6t Ban Gi6m d6c girii quy5t nhrrng

v6n dd vudng mic n6u c6 ph6t sinh trong qu6 trinh thgc hiQn.

Tr€n dAy ld Kil hoach tri6n khai thgc hiQn c6ng t6c quan tri vdr hdnh chinh

c6ng (Chi sO f'anf; cria Sd Tdi chinh ndm2020.\

Noi nhQn:
- Sd NOi Vir;
- Ban Gi6m d6c;
- Cic phdng, Trung tim TE&DVTC;
- Luu: VT, VP.
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