
HOI DONG NHAN DAN 	CQNG HOA XA HOI CHU NGHIA VItT NAM 
TINH AN GIANG 	 Doc 14p - Ty do - Hanh pktic 

S(S: 	/QD-HDND 	 An Giang, ngay 	nam 2021 

QUYET DINH 

Ban hanh Noi quy tiep ding dan 
ctia HI (long nhan dan tinh An Giang 

THUtiNG TRVC HOI DONG NHAN DAN TIN! AN GIANG 

Can cu Ludt TO chirc chinh qu})&z clic phwang ngay 19 thong 6 nam 
2015; Ludt stia doi, bó sung mot so (lieu cita Ludt TO chic Chinh phet va Ludt 
To chtiv chinh quyen dia phwang ngay 22 thcing 11 nam 2019; 

Can cu Ludt Khau nai ngay 11 thong 11 nam 2011; 

Can cic Ludt Tiep cong dan ngay 25 thong 11 Wain 2013; 

Can cu. Ludt TO coo ngay 12 thong 6 nam 2018; 

Can cu Nghi quye't so 759/2014/UBTVQH1,3 ngay 15 thong 5 nam 2014 
cua Uy ban Thufmg vu Quoc hOi quy clinh chi tiet ye hoot clOng tiep cong dan 
cUa cac ca quan cua Quoc hOi, dal bieu Quoc hoi, HOi (long nhan dan va dal 
bleu HOi clang nhan thin cac cap; 

Can cu Nghi clinh so 64/2014/ND-CP ngay 26 thong 6 nam 2014 ciia 
Chinh phu quy clinh chi tiet thi hanh mot so dieu clia Ludt Tiep ding dan; 

Can ca. Nghi clinh so 31/2019/ND-CP ngay 10 thong 4 nam 2019 clia 
Chinh phei quy dinh chi tiet mot so (lieu clia Ludt TO cao; 

Can cif Nghi clinh so 124/2020/ND-CP ngay 19 thcing 10 nam 2020 cita 
Chinh phu quy clinh chi tat mot se, 	va bien phap to chtiv thi hanh Ludt 
Khieu nai; 

s 	Theo d'd nghi 	Chanh Van phong Doan dai bau QuOc hOi va HOi 
(long nhan dan tinh. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy& dinh nay NOi quy tiep cong dan cua  
HOi diing nhan dan tinh An Giang tai tru s& Van phong Doan dai bieu Qu6c hOi 
va HOi gong nhan dan tinh. 

Dieu 2. Quy& dinh nay có bieu hrc tir ngay 14. 
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Dieu 3.,Thuong trip H6i dOng nhan dan, cac Ban H6i dOng nhan dan, TO 
dai bieu 	(tong nhan dan, dai bieu H6i dung nhan dan tinh, Van phong Doan 
dai bieu Quoc h6i va H6i &Ong nhan dan tinh va cac ca quan, to chile, ca nhan 
c6 lien quan chiu trach nhiem thi hanh quyet dinh nay./. 

Noi 
- ThuOng tr . Tinh uy, HDND tinh; 
- UBND tinh, Ban Thirong trkrc UBMTTQVN tinh; 
- Throng Doan, PHI Tnrong Doan DBQH tinh; 
- Lanh dao cac Ban HDND tinh; 
- TO truang cac TO dai bieu I-IDND tinh; 
- Dai biL HDND tinh kh6a X; 
- Van phong: Tinh uy, Doan DBQH va HDND, UBND, 
UBMTTQVN tinh; 
- Ban Tiep ding dan tinh; 
- Tinning tnrc HDND, UBND cac huyen, thi xa, thanh phO; 
- Lau: VT, Phang Thong tin - Dan nguyen.(H) 



HOI BONG NHAN DAN 
TINH AN GIANG 

LONG HOA X 'A MN CHU NGHIA VIET NAM 
Doc 14p - Tir do - Hanh phtic 

    

NOI QUY 

'a Htii diing nhan dan tinh An Giang tai tru so. Van phong 
n dai bieu Quiic hoi va Hoi &Ong nhan din tinh 

uyk clinh so .5.c../QD-HDND ngay 	thong 	nom 2021 cita 
Thtrong tryc Hoi dijng nhan dan tinh An Giang) 

Dieu 1. Thai gian, dia diem va lich tiep ding dan 

1. Thai gian tiep cong dan 

- BuOi sang: Tir 08 gie. den 10 gie( 30 phut. 

- BuOi chieu: Tir 14 gio. den 16 gier 30 phut. 

2. Dia diem tier) cong dan 

Viec tier) cong dan dugc thuc hien tai tru s& Van phong Doan dai bieu 
Qu6c hOi va Hoi dong nhan dan tinh. 

3. Lich tiep cong dan 

, 	Lich tiep cong dan cila Thueing truc 	di3ng nhan dan tinh dugc niem 
yet cong khai tai try se( Van phong,  Doan dai bieu Quoc 	va FlOi &Ong nhan 
dan tinh, clang then clang tai ten cong Thong tin dien tit Van phong Doan dai 
bieu QuOc hed va Hoi Ong nhan dan tinh. 

Dieu 2. Quyen va nghia vu ctia nguiri den khieu nal, to coo, kien 
nghi, phan anh 

1. Khi den noi tiep cong dan, ngueri khieu nai, -CO coo, kien nghi, phan anh 
co cac quyen sau day: 

a) Trinh bay ve not dung khieu nai, to coo, kien nghi, phan anh; 

b) Dugc huemg clan, giai thich ve not dung lien quan den khieu nai, to 
coo, kien nghi, phan anh cua minh; 

c) Khieu nai, to coo ve hanh vi vi pham phap lu;at cua ngued tiep cong 
dan; 

d) Nh4n thong boo ve viec tier' nh4n, ket qua xir ly khieu nai, to coo, kien 
nghi, phan anh; 

d) Truang hop ngued khieu nai, to coo, kien nghi, phan anh khong sir  
dung tilting thao tieng Viet thi có quyen sir dung ngtrofi phien dich; 

e) Cac quyen khac theo quy dinh cua phap luat ye khieu nai, to coo. 
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2. Khi den non  tiep ding dan, nguoi khieu nai, to cao, kien nghi, phan anh 
có cac nghia vu sau day: 

a) Co trang phvc nghiem 	neu ro ho ten, dia chi hoac xudt trinh gidy 
to tily than, gidy uy quyen (neu c6); 

b) Co thai dO dung mvc, ton tong d6i vii ngu&i tiep cong dan; khong c6 
lath vi kich ding, gay r6i teal ttr, xuyen tac, vu khong, xuc pham uy tin, danh 
du cua con quan Nha mac, can bO, cong chuc tiep cong dan, nguCti thi hanh 
cong vu. 

c) Trinh bay trung thtrc sir viec, cung cap thong tin, tai lieu lien quan den 
not dung khieu nai, to cao, hen nghi, phan anh; 1(3'7 hoac diem chi xac nhan 
nhang not dung trinh bay da &rot nguai tiep cong dan ghi chep 

d) Nghiem chinh chdp hanh not quy tiep cong dan va hiring &in oh 
nguai tiep cong dan; 

d) Truing hop nhieu nguai ding khieu nai, to cao, kien nghi, phan anh 
ve mot not dung thi phai cu nguoi dai dien de trinh bay not dung khieu nai, to 
cao, hen nghi, phan anh; 

e) Chiu trach nhiem truoc phap luat ve not dung khieu nai, to cao cua  
minh. 

Dieu 3. Trach nhqm ciia nguai tiep cong dan 

1. Khi tier, cong dan, nguai tier, cong dan phai bao dam trang phvc chinh 
te, có deo the cong chirc, vien chirc hoac phu hieu theo quy dinh. 

2. Yeu cAu nguoi den khieu nai, to cao, kien nghi, phan anh neu r'6 h9 
ten, dia chi hoac xuat trinh giay t6 tuy than, giay uy quyen (neu co); c6 don 
hoac trinh bay di rang not dung khieu nai, to cao, kien nghi, phan anh; cung cap 
thong tin, tai lieu can thiet cho viec tiep nhan, thv 157 vu viec. 

3. CO thai dO dung mix, ton tong cong dan, Pang nghe, tiep nhan don 
khieu nai, to cao, kien nghi, phan anh hoac ghi chep dAy du, chinh xac not dung 
ma nguoi den khieu nai, to cao, kien nghi, phan anti trinh bay. 

4. Giai thich, hiring dan cho nguoi den khieu nai, to cao, kien nghi, phan 
anh chdp hanh chif truing, cluing loi, chinh sach, phap luat, ket 14n, quyet 
dinh giai guy& da c6 hieu ltrc phap luat cUa con quan có thAm quyen; huong dan 
nguoi khieu nai, to cao, kien nghi, phan anh den dung con quan hoac nguai c6 
tham quyen giai quyet. 

5. Dix tiep xir 13'7 hoac phan loci, chuyen don, trinh nguai c6 thdm quyen 
xir Py khieu nai, to cao, hen nghi, phan anh; thong bao ket qua xir 157 khieu nai, 
to cao, hen nghi, phan anh cho cong dan. 

6. Yeu cAu nguai vi pham not quy nai tiep cong dan chAm dirt hanh vi vi 
pham; trong truing hop can thiet, rap bien ban ve viec vi pham va yeu cau ca 
quan chirc nang xir 157 theo quy dinh cua phap luat. 
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Dieu 4. Nhfing truirng holco tir chi tiep ding dan 

1. Nguei trong tinh tang say do dung chat kich thich, ngueri mac benh 
tam than hoac mot benh khac lam han the hoac mat kha nang nhan thirc, dieu 
khien hanh vi ciia mInh; 

, 	2. Ngueri co hanh vi de doa, xiic pham co quan, to chuc, don vi, ngueri 
tiep &Ong dan, ngueii thi hanh cong vu hoac có hanh vi khac vi pham not quy 
nth tiep cong dan; 

3. Ngtreci khi6u nai, to do v&vv viec M. giai quye't idling chinh sach, phap 
1114, dugc co quan nha nuOt có tham quyen kiem tra, ra soat, thong bao bang 
van ban va da duot tiep, giai thich, huerng dan nhung van co tinh khieu nai, to 
cao keo dai; 

4. Nhting twang hop khac theo quy dinh cila phap luat./. 
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